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March 21, 2007

DMS Mechanical
7449 Conway
Burnaby, BC

Attention: Joe Chiula

Joe,

On behalf of Globe Union Canada, we would like to express our appreciation for
the professionalism and quality of work performed by DMS Mechanical Ltd. and
your team of service technicians.

As a manufacturer of faucets and vitreous china bathroom fixtures, it has been
extremely valuable to have DMS Mechanical perform the warranty service for our
entire product sold in the Lower Mainland. We have received positive feedback
from both our Developer clients and individual homeowners expressing gratitude
for the timely response and effective resolve to warranty issues that have arisen
with our product.

DMS Mechanical Ltd. has helped Globe Union gain increased market share with
our TAJU & Gerber brands and has become an important part of the Globe Union
team.

Please extend our appreciation to everyone at DMS Mechanical Ltd. who has
treated our business as their own.

Yours truly,

Carl Sheinberg
Focus Sales
Globe Union Canada




